Republic of the Philippines
Santa Rosa (NE) Water Distriet

Santa Rosa - Fort Magsaysay Road. Brgy. Rizal, Santa Rosa, Nucva Ecija
o= (0443311 - 1323, P (441940 - 0142

September 15, 2014

Local Water Utilities Administeation

RECORDS - INCOMING
o O s B B O ]

MR. ANDRES F, IBARRA
Administrator

i
SEP 15 2014 UI

Local Water Utilities Administration By: Jiel0 S
MWSS-LWUA Complex, —_—— I e
Katipunan Avenue, Balara,

Quezon City

Dear Administrator Tbarra:

Transmitting herewith the Performance Indicators and Targets of Santa Rosa {(NE)
Water District for FY 2014,

Thank you very much.

Very truly yours,

X




ANNEX 1

FORM A
PERFORMAMCE TARGETS
LWD MAME: MT i} B
FY 2013 ACTUAL RESPONSIBLE FY 2014 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS ALCOMPLISHMENT FY 20014 TARGET OFFICEJUNIT | ACCOMPLISHMENT RATE REMARKS
1] (2] 31 (4] [5) 1E] [7h
A, Water Facility Service Management
2014 Budget:
Pl 1 [Quantity} Percentage of barangay with
Access to potobie access Eo potable water against k
water the total nmber of barangays 31 out of 33 barangays 33 out of 33 barangays Maintenance/
within the coverage of the LWD L 100 Commercial
':';J:,:;';LM*, m:nﬁ::ar:zn;::?mipw 7458 active connections | 7,784 active connections | Production/
i water 10034 10056 Commardial
F1 3 [Timalinoss) Source Capacity of LWD to mest | 7 wells with rated tapacity | & wells with rated capacity
Adlegquacy demands for 247 supply of water 326, 208 cum fmo. 440,840 cu.m,fma, Froduction
Ave. 164,363 ou.m. fma, Awe, 195,000 cuum/mo.
B, Water Distribution Service Management
014 B-u&t!
P 1 {Cuantity) Percentage af unbilled water to
Naw water production 15% 15% Maintenance
AL i Average deviation from FNSOW | ite per BFAD0.80 |  [Alowable per BFAD 0.60
Fatability [chlerine residual requiremaents) e 2l -
fraen January 110 Decernber 31 Actual Residwe: 0L&0 pprm Actual Residue: 0.30 ppm
Pl 3 (Timeliness) Average respanse time to restone
Adequaeyrelahiling sarvice when there are
aff dervace irnterruptions bated on the 10 hars 10 hpurs MaintEnance
Citizen's Charter of LWD
proposed for aparoval by C5C 7




MFOs AND PERFORMANCE INDICATORS

1)

FY 2013 ACTUAL
ACCOMPLUSHMENT
[2)

F¥ 2004 TARGET
(3

RESPOMSIBLE
QFFICE/UNIT
1)

FY 2004 ACTUAL
ACCOMPLISHMENT
15}

ACCOMPLISHMENT
RATE
(6]

REMARKS
71

Support to Operstion (STO]

3013 Budget:

Pl 1

Staff Produdtivity Index

Thi Staff Produwctivity Index of
one (1] pasition for every ane
hurdred [100) service
cannections for Categary O, and
one hundred twenty (120) servies
connactions for Categaries Ao €,
shall be strictly observed in the
determination of the tatal
numbser of positions inan LWD -
nM3

1186

L:183

Addimin

P12 Affardabiity

Rexsanableness & ffordabiity of
water rates b cansumers with
BOCEsS conmections. Water rate
fiar the 15t 10 cu.m. must rat
woceed PI38 (5% of the average
incarne af LGh

FLED

P1H0

Finance

Fl3

Custormer Satisfaction

Percentage of Customer
Complaints acted upon against
recehved complaints

LABS complaints
1003

1,655 complaints
1005

Commerciall
Mamntenanmoe




MFOs AND PERFORMANCE INDICATORS

1]

FY 2013 ACTUAL
ACCOMPLISHMENT
(2]

FY 2014 TARGET
131

RESPONSIBLE
OFFICE/UNIT
(a1

FY 2014 ACTUAL
ACCOMPLISHMENT

(5]

ACCOMPLISHMENT
RATE
6]

REMARKS

| Administration and Support Services (GASS)

2013 Budget:

M1

Ratio, Operating Ratio, Current

Financial viabfity & sustainability

of LWD aperaticns [Collection

Ratia]

Collection Ratio:  24%

Coflection Raties  59%

Operating Ratio:  T6%

Operating Ratie;  TE%

Current Ratio 1.09

Current Ratio 108

Finance

L a

Compliance with CO&
reporting requirements in
accordance with content and
perad af submission

Subrision af five financial

reports ie. Balomce Sheet,

Statement of income aad
Expenses, Statement af Cash

Flaws, Statement af

Goverrvmient Equity, Notes fo
Finencial Statement, Regort
on Ageing of Cosh Advence

Pdareh 1, 2013

March 11, 2014

Finance

Caompliance with LWUA
regarting requirements in
accordance with content and
periad of submission

L&, Manthly Date Sheet,
Belance Sheat, Income
Stotement, Cash Flow
Sratement,
ferabinlomicl Py

3rd fallowing manth af the
required month-end reports

Chemical Analysis

2nd fallowing month of the
required month-ond reparts

Admin and
Finance,
Praduction

Recommending Approval:

VICTORIA N MARIAKD
Division Manager-C
Septermber 12, 2014

piembper 12, 2014




ANNEX 2

FORM A-1
DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND TARGETS
LW NAME: ) WAT
- FY 1014 FY 2014 FY 2014 FY 2014
Majer Final F¥ 2014 TARGET for FY 2004 TARGET
Dutputs Respersible Perfarmance P — ACCOMPLISHMENT Parfarmands for Berh ACCOMPLISHMENT | Performance TARGET for | ACCOMPLISHMENT Rk
Bureaus Indicater 1 indi i for Performance Indicwtor 2 indi 3 far Performance Indicator 3 Performance | for Perfarmance
Indicatar 1 Indicator 2 Indicutar 3 Indicatar 3
1 2y (3l 4 15} (&) {7 ] {20) I
A Water fHI|iI! Service Manag m
Percenage of
barangay with 22 cais
Malnbenances T ptable water 33 out od 33
Commsereisl agalnst the total Bargegiys
numiber of barengay 100
waithin the coverage
of the LWD
Per:urlag:duf Sdu:;un:m,lufﬂ wealls with ratsd
b 7,754 active i
Froduction cannections e demands for 24/7 cuken o,
g 247 100% ettt | 195,000
gy ol wevie cum.fma,
8. Water Distribwtion Service Mansgement
I Kbt RES MBS RER
time to restore
seevite when there
Percentage of areintertuptions
Maintenance unbsilled water 1o 15% based onthe 10 haurs
W graduction CHizen’s Charter of
Lwil proposed for
approval by T8C
&verape deviation
fram PHEDW )
ishlosing residyg) | UAVowable per
Pradustion requinenents | from g me
Januaey 1 to Astal Residun:
Decamber 31 0.3 ppen /)
B j



reerglyinty

M FY 2014 FY 2014 FY 2014 Fy 2004
nmﬂfw Perf {"m“mm”h ACCOMPLSHMENT | Performance | 0 =00 ("' | ACCOMPLISHMENT | Performance | TARGETfor | ACCOMPLISHMENT o
Indicatar 1 bar Perfarmante indicator 2 e "': | for Performance Indicator 3 | Performance | for Pevlcemance o
= - Indicator 1 i Indicator 2 indicator 3 indicator 3
2 (4 (5] (&) i 1
T T ) i8), 1) i10) i11]
stalf Productivity ]
Incies
The Stalf
Productivity bndes of
one {1) pesition far
|reury ceve hundred
1100} service
cannactions for
admin Categary D, and one
hundred twanty
(2200 service
cosmectian: for
Categories e C,
#hall b strictly
obianned in the
deberminatios of the
tatal number of
positions inan LWD
inF13
Reasorablenessf
Atigrdability of
waler rates ba
CONSUITEEs with
FLCESS CORMBCLIANS,
. WWater rate for the
Finance Lst 10 cu.m. rast Pi8d
it ancaed P33R
[5% of the zverage
imcomie of LG)
Cuitomar
Satisfaction
. Percantage of
Comaeeealf Custamir 1,655 gomplalntg
Haintenance Complaints acted 100%
upan against
etived

S




Miajor Finad

Fr 2014

Bureais
1

Dutpats/Raipaniible

Performance
Indicator 1

2}

C. Generdl Administrstion and Support Services (GASE]

FY 2004 TARGET for
Performance
Indicatar 1

13

ACCOMPLISHMENT

for Perfarmance
Indicater 1
(4]

FY 2014 TARGET
for Performance

Indicator
k] 16}

Partarenands
Indicator 2

FY 2014

ACCOMIPLISHMENT

T Perfarmances
Indicator 2

Indicatar 3

FY 2014
TARGET for
Perfarmance
Indicatar 3

FY 3014
ADCOMPLESHMENT

Indicator 3
(5]

Fnance

Finamczal viability &

1)

stainability of
LW'D operations.
|Callection Ratig,
{Qperating Ratio,
Currant Ratic)

Caollection Ratio:
4%

a, Compliance .
with COA
reporting

reguETeTnEnts in
pocordance with
cantent and
period of
submission

Operating Ratia:
6%

Current Ratio:
109

Submissian of five
Mirendol reports
I.e. Balance Sheet,
Heternent af
Incame and
Expenses,
Seaterment of
Cask Flows,
Srarement of
Gewerament

March 31, 2014

Equity, Notes fo
Financiol
Slederaent.
Ripart o Ageg
af Cash Advarce




FY 2014 F¥ 3014 FY 1014 FY 2014
mn:ﬂ:w bl | Performance (7 0 "":En:f”' ACEOMPLISHMENT |  Performance E::‘r“ TARGET | o COMPLSHMENT | Pardormance | TARGETfar | ACCOMPLISHMENT
Bureaus Indicator 1 Indiestor 1 far Performance Indicator 2 Indicatar 3 for Perfarmance Indicator 3 Performance for Performance
Indicater 1 Indicator 2 Insdicatar 3 Indicater 3
1] i) ] 1 11)
L, General Administration and m%'pwtmm = EJI @ E! E] H
Admim arsd Finance, b. Compliance Ind following
Preduction with LWL maonth of the
reporting required monith-
FRQIinEments i and reports
accordance with
cantent and
priod of
submissian
L&, Mordily Dite
Sheet, Balance
Shiet, income
Etgdement, Cash
Flow Sratement,
McrahiofogioalP
hysical?
Ehemien! Anclpsis
September 13, 7014 mmm%m kﬂmh:r.ﬂdﬂ.ld
Date Division Marages-C
September 12, 2014
Date




